Crossroads Services, Inc.
Individual Grievance Policy

Individuals, or their parent/guardian or advocate, may file a grievance.  Any grievance should first be presented to the Executive Director (Kasey Bradley).  If the problem cannot be answered or resolved, you would then see the CEO (Joe Bradley).  Depending on the nature of the concern, the Executive Director will try to provide the necessary help, or the Executive Director will seek the assistance of the CEO or CSI Board of Directors.  You will receive a response to a grievance within 21 days of filing your grievance.

Individuals over 60 years of age may file a grievance with the local representative of the Long-Term Care Ombudsman Program, Blair Senior Services, Altoona PA.

The following must be included when filing/completing a grievance:

· The name of the participant filing or the name of the person filing the grievance on behalf of the participant.

· The nature of the grievance.

· The date of occurrence and date of filing of the grievance.

· The provider’s actions to resolve the grievance.

· The resolution of the grievance as agreed by the provider, the participant or the person filing the grievance on behalf of the participant.

· The date the grievance was resolved.

· This process will be reviewed annually at the time of the annual policy and procedure review meeting. 
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